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8. SupportAssist ZEZE L E3,

»  SupportAssist Windows ¥-— & 2 (2B % Windows L2 & + U R ERIENRAETIHENH Y £,
Z OB ARG H121%. SupportAssist 7 A A F— A LTHBFEA A F—/L LT EE,

SupportAssist % > 3 =78k — K, OpenManage Essentials /S—<" 2 > 1.0.112 A > A b —/L & 7= DLL O—ER %
MELL LET, SupportAssist £ > A k—7 % OpenManage Essentials 281 > A h— /L EINTWLHZ &5 F = v
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27 L. ¥&IZ OpenManage Essentials D/8—2 g % F = v 7 LET, DILAFETHIREN TWAEAIT. 1
VAR AHIZROT T —RERINET,

Error 1920. Service Dell SupportAssist Service (PhomePluginWindowsService)
failed to start. (T7— 1920, ¥ —E A Dell SupportAssist H—E X
(PhomePluginWindowsService) MEENIHLKL £ Liz,)

ZORUMBRE LTZHE T, ROFIEEITHNET,

o VAT ALY —ERERMT HIZOIT S RMERNB DD Z LR LET,

o YoarAR—Rr bOu— KRR LEDEENDDIZIE, v 7T 4 L7 RO log-iletxt 7 7 1 /L
GEH . 64 By hOAXL—TF 4 > 7 A7 ATl C\Program Files (x86)\Dell\Dell Integrated Support
\logs, 32 &y hA~Xb—F 1 7 A7 A Clid C\Program Files\Del\Dell Integrated Supportllogs) % 7 =
v 7 LET,

Y—ERF JEL

FCTM, —Or — A TEHRT A —E Ry VEERFRSNDHENH Y £F, TOBERELNL
HEE SN 5 5A1E. Windows Management Instrumentation CLI  (wmic) =2~ > RZ&f#H LT, Windows /34
ZRDOELWFAY—ERT 72T 5 Z LB TEET,

PR K TEEEMRT DI, ROFNEEZFTLET,

1. BEVOTAASZAOY—ERZTEKFELET, ([B—DNTOY—ERXZ 7OMER] BLRTVE—|
TOYV—ERZ 7O #SR LTI,

2. TAT I =Nt ER— MIHWEDbEET, [TA~OBHWAEDE] 22 L TEEN,

22—/ TOY—ERE T DR

O—HNVTF N, ZATCTF NP —E X T E2HERT HI121%, Windows =2~ > R7u 7 R TCROa~<wy RE AN
LET,

wmic csproduct get vendor,name,identifyingnumber
KDEH I Ay e—URERENET,
IdentifyingNumber Name Name

ABCDEFO PowerEdge R510 Dell Inc.

JE— FTOV—ERF 7 DR
Y E— T A AD Dell — B R Y VRS B, KOFIEEFITLET,

1. B—INTFR_RA ADavr RFa 7 FTREATTLET,

wmic /user:<domain>\<user> /node:<nodename> bios get serialnumber

FTNRA ANZ—P = RAT— RE2ROBZ T T MaeFRLET,
2 VE—ha—HF—R2U—FKE2ANHLET,
KDL IR A v E—URFRENET,

SerialNumber

ABCDEFO
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P — B REH

F—RYRAKNLR—=FDO P —ERZ I, BET A a0 FHIIRH BFERENDHLIERHYVET, Zh
LD A =DM HOWTIL, UBOEEZZL T EE0,

P— B RER R

REE T 57 31 AN Dell b — B A OM LR TIEAe, Fi3— B RZBROFMRAGINI=5E, —F
D —AD P—ERBR INEET A a L PEREINDIGERH Y £7,

P— BRI FNEET A 2V NFERENTZTF—ARSH L5581, ROFNEEZNET,

1. RAZEEET A EE, V=V TF v T eRRLET,

2. VN FyAZRRIND DellSupport V> 2 %7 Y v 7 LT, $—ERAZNEFE RS-V EHEET,

T, BHEWO Dell 7 AL ZADBAED Y — EARKIERH LY — AR R E 2 AFTEET,

=R Z A THAH

rF—=RY A b LR—=FOPF—ERFK T, OV R— 7 —ZANTXTARY ERREND,

Z OREIL, Dell SupportAssist DT v 77 L — REFZHAELE T, TA ANLT 77— b EZITID & —
ERER FIBNEE) 72— AR X A T v ST — hENET,

P—E X
o BEOOFRY NI, TxTTIOFRT T v s kTR ST AR S T & R A
2524+ 54854 . Dell SupportAssist 73 24 4] SupportAssist $-— /X —ZHE L2 WREEMERN H Y 4, 2D
WREDFEAE L2581, ROFIEEFEITLET,

- TRXVOREETILIICERT LIRS MRFRRINDGENRDY ET, Tak Y
— /3 —% F C SupportAssist V— S —{ZHERE T D L DI #lER T 0 — L RIZHERERE AT

LET,
- SupportAssist TR F Y —NR—EFELET, [T X b —N—0OFE|] EBRLTLE
AN

- TP —N—0OREH, E-A— VBT A & FE4T L C, SupportAssist & v 2R —
N7 1% P — S — X C SupportAssist — N— R CE D Z L AMR LET, [Ty
Y= "R OERRMEDOMER] 2B L TIES,
o SupportAssist ¥ v > o — AR SN, FTETICEIEL TRV EEX LN A5A1E. &K
DO FIEA FZ1T LT SupportAssist Windows —EANFEITINTND Z L 2R LET,
. RZ—bF > T77ANEERELTCEIT 22 Y v LET,
Tr7ANBERELTCEIT A ATl Ry 7 ARERINET,
2. services.msc EAJJLT, OKZZ U w7 LET,
H— ¥ & T Microsoft FFi= o vV —/L (MMC) MBFERENET,
3. Dell SupportAssist Service DIRTEDS FITH & L TERINDHZETF=v 7 LET,
4, YP—EARNETHTIZRVEAIL. Dell SupportAssist Service — EEi 227 U v 7 LET,

5, Y—bREFEHTEARV, - AREER LAWESIE. fEoa 7 740 (log-filetxt) % B
E Y —ERAORBZRIT LMD I A LAZ L TRBLTHRAMERELET, BT 77 A VI,
Z;‘yv;n°\‘~ FORETT =L EXONOMBEOZH 2T Ay E—VRFENTVLHENRDHY
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6. SupportAssist # » ¥ = R — R SupportAssist H— N—|ZEEEFRE CTH D Z & ZHER T D121, E-A—b
Pegite T 2 b2 IT L ET, [E-A— 3G ofEl ] 28R LT E S,

Y= N=PEE L TODHEE, KA v —UNRF v v aR— RICFERIET, FrRIni
WA, == T LW D ARERH Y 9, ZORBENRAE LIZGEIE, M2k
WY D720, logfiletxt 7 7 AL &A%, 64 £ AL —F 4 7 v AT ATl C\Program Files
(x86)\Dell\Dell Integrated Support\logs. 32 £ s A XL —7F 1 > 7+ A7 ATl C\Program Files \Dell
\Dell Integrated Supportllogs |2& 0 £37) &~ ET, 277 7 A VIIE- &V LiaElSfFEY
T, V=R TE WA, T =R — MCBRWAEDELE I,
WENEFIITONTNTS, T—¥7 v 77— MMTb 2N WA, ¥y afh— K
Y= 3= LTRBZ2 ID CTENEEZRA L T2 rREMEAH Y 5, ZoRMERREAEL
TEBETE. AR T 5720, logfiletxt 77 7 7 AL GBE, 64y AL —FT 4 7R
7 2 Cl& C:\Program Files (x86)\Dell\Dell Integrated Supportllogs. 32 &' b A XL —F 7T AT A
Gl C:\Program Files \Del\Dell Integrated Support\logs (28 0 $£9°) ZFHEF, v =aR— KR
WS NI o Z EREHEN WD R T T 7 A ABRIFIET HHAEMNH Y £3, SupportAssist
P N—lZ Lo TH v v a R — RRERIE S 72 41X, SupportAssist 27 > A A h—/L LT,
AVAR—LVLELET,

SupportAssist & v > o R — KBFHLZ 74 7 > F & L TORER S, SupportAssist —/3—(2 X 25380
HIREIZ 72 0 F T,

XU T4

Dell SupportAssist # v & 2R — ROHE LAIZH D FrTdr AL BLIOERET I M U o7 NEZLEN T

Woh,

Z ORENFEA L2541, OpenManage Essentials /% #1%  (OmeAdministrators) 721337 —=2—1—
(OmePowerUsers) 7 /L —7"DWNFTIND AL R—L L TaZF U LTNDEZ EEHERLTIESN,
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